
Joyson Safety Systems is one of the leading global developers and manufacturers of automobile occupant
protection systems with a turnover of ca. 4,8 billion euros and more than 50,000 employees worldwide. We
represent innovation and progress. As a reliable and skilled partner of the automobile industry, we design,
develop and produce occupant protection systems and components. Our portfolio includes steering wheels,
airbags and generators, safety belts, technical plastic components, electronics and sensor technology
which we supply to nearly all renown vehicle manufacturers worldwide.

Our team in Arad needs support and we are seeking:

Expert EMEA SAP - Customer Service and Production
Planning

Site:
Arad

What you can change — your duties

Ensures implementation of SAP Customer Service/Production planning processes in all JSS EMEA plants
according to global template and continuously improves the SAP JSS template

Works with plant implementation team to create customer service/production planning plant assessment,
ensuring that plant processes are covered with existing SAP functionality – highlights deviations and where
SAP prerequisites are not met

Collects plant specific activities not included in the SAP Global Template and coordinates the development
of plant specific processes/align plant processes to SAP Global template



Organizes and moderate customer service/production planning team status, reporting and working
meetings

Develops with the plant team suitable customer service/production planning structure and ensures efficient
planning processes

Closely collaborates with the Plant implementation team, Rollout Team, Quality Assurance team, Global
organization and other deployment teams, act as ambassador for standardized structures in One JSS

Organizes trainings and coordinates training materials preparation in the fields covered by customer
service/production planning

Active part of the Planning Center Of Excellence meetings and change management meetings.

Plan and conduct testing session to ensure the proper functionality of the implemented solutions

Provide troubleshooting support during Hypercare phase after SAP implementation

Impress us – your qualifications

University degree

Strong knowledge of Customer Service/Production planning processes in the manufacturing or automotive
industry

Good knowledge of company structures and working methods

System knowledge of Microsoft Office

SAP knowledge or process experience above Customer Service/Production planning processes in the
automotive industry

Fluent in English (spoken & written)

Positive mindset, empathic with constructive and structured way of thinking but also hands-on personality

Ability to analyze, improve and implement processes especially in SAP



Good cross-functional collaboration and business mindset

Excellent problem-solving skills

Outstanding communication, training, and presentation skills

Willingness to travel within EMEA, especially during implementation project.

What we offer — your benefits
Health management

Company canteen

Further training as well as in-house training

Free parking

Flexible working time

Good transport connections

Employee events (Christmas party etc.)

Contact

We look forward to receiving your application! Please
send by e-mail to your contact:
Timea Linda Sabau

+40 (257) 203 - 822

TimeaLinda.Sabau@joysonsafety.com .

Your contact will also be available for any queries you
may have.

TimeaLinda.Sabau@joysonsafety.com

